Setup Checklist

Setup Checklist

Modules

Hardware

Connecti

ons

System
Informat
ion
Collectio

n

Camera
Test

Items

APP Version

Firmware Version

Serial Number

MAC Address

Pan/Tilt/Zoom Test

Basic Video Quality

Description

Check cable connections.

Take note of the app
version for future

troubleshooting.

Take note of the firmware
versions for both the
endpoint and accessories
(Yealink Roomconnect
software) for future

troubleshooting.

Take note of the S/N for
both the endpoint and
accessories (Yealink
Roomconnect software)
for future

troubleshooting.

Take note of the MAC
address for both the
endpoint and accessories
(Yealink Roomconnect
software) for future

troubleshooting.

Test basic PTZ operations

and response speed.

Test the video quality to

ensure that the video is

Chec

Yealink

Reference

Q3G

Check Firmware

Version

Manual Controls
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https://support.yealink.com/document-detail/e2e69efa18e94a88a4488a8cccdc9dcb
https://support.yealink.com/document-detail/432e9235e07242fda8050ef0ef7bfd1d
https://support.yealink.com/document-detail/432e9235e07242fda8050ef0ef7bfd1d
https://support.yealink.com/document-detail/432e9235e07242fda8050ef0ef7bfd1d
https://support.yealink.com/document-detail/e1997e9b18b8472e8c839e741a0826e9?resourceType=1
https://support.yealink.com/document-detail/e1997e9b18b8472e8c839e741a0826e9?resourceType=1
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Content
Sharing
Test

BYOD
Test

Auto Framing
Speaker Tracking

Multi-Focus

Framing

PIP Mode

Wired Content
Sharing

Wireless Content

Sharing

BYOD

clear and the colors are

accurate.

Test basic Al features.
Test basic Al features.

Test basic Al features.

Test basic Al features.

Test wired content sharing
via VCH51 and HDMI IN.

Test wireless content
sharing using the Wireless

Presentation Pod.

Use Yealink Wireless
Presentation Pod or HDMI
& USB-B cables to test
BYOD.

Yealink

Auto Framing

Speaker Tracking

Multi-Focus

HDMI IN

Wireless Presentation

Pod

Wired BYOD
Wireless BYOD
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https://support.yealink.com/document-detail/d9d74cdc0ca34bc3bb47b25a5c2acf45?resourceType=1
https://support.yealink.com/document-detail/d9d74cdc0ca34bc3bb47b25a5c2acf45?resourceType=1
https://support.yealink.com/document-detail/2366d7679fe744fab6911e71d74567a6?resourceType=1
https://support.yealink.com/document-detail/2366d7679fe744fab6911e71d74567a6?resourceType=1
https://support.yealink.com/document-detail/1608f896f422490ab8e84762695bae30?resourceType=1
https://support.yealink.com/document-detail/1608f896f422490ab8e84762695bae30?resourceType=1
https://support.yealink.com/document-detail/389613fd63f8480d95de2fb8382b652b?resourceType=1
https://support.yealink.com/document-detail/389613fd63f8480d95de2fb8382b652b?resourceType=1
https://support.yealink.com/document-detail/2ca0532dbf6f43eaacad7d1bacb51e3e?resourceType=1
https://support.yealink.com/document-detail/7cf8d24894714c0bbd68f9ec86c68008?resourceType=1
https://support.yealink.com/document-detail/7cf8d24894714c0bbd68f9ec86c68008?resourceType=1
https://support.yealink.com/document-detail/5e5a90ef2c754d768f104d281583dac3?resourceType=1
https://support.yealink.com/document-detail/5e5a90ef2c754d768f104d281583dac3?resourceType=1
https://support.yealink.com/document-detail/5e5a90ef2c754d768f104d281583dac3?resourceType=1
https://support.yealink.com/document-detail/8868136b274b465c89c746393ba8cbd3?resourceType=1
https://support.yealink.com/document-detail/8868136b274b465c89c746393ba8cbd3?resourceType=1
https://support.yealink.com/document-detail/994320062fc049e380197fc8f960b623?resourceType=1
https://support.yealink.com/document-detail/994320062fc049e380197fc8f960b623?resourceType=1

