Setup Checklist

Setup Checklist

Modules Items

Hardware -

Connections

System APP Version

Information

Collection Firmware
Version
Serial
Number
MAC Address

Account & Meeting -

Test

Camera Test Pan/Tilt/
Zoom Test
Basic Video
Quality

Description Chec

Check cable connections.

Take note of the app version

for future troubleshooting.

Take note of the firmware
versions for both the
endpoint and accessories for

future troubleshooting.

Take note of the serial
number (S/N) for both the
endpoint and accessories for

future troubleshooting.

Take note of the MAC
address for both the
endpoint and accessories for

future troubleshooting.

Register and sign in to your
account, then successfully
start a meeting (either an
instant meeting or a

scheduled meeting).

Use Yealink Remote Control
or Yealink CTP Touch Panel
to test basic PTZ operations

and response speed.

Test the video quality in a
meeting to ensure that the
video is clear and the colors

are accurate.

Yealink

Reference

Q3G

Check Firmware

Version

Create a Teams

resource

account

Instant Meeting

Manual

Controls
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https://support.yealink.com/document-detail/f4c1bba5a8a940a4b39e2cbd8e195444
https://support.yealink.com/document-detail/27b2efecc21443999a3f25d24332f4ee
https://support.yealink.com/document-detail/27b2efecc21443999a3f25d24332f4ee
https://support.yealink.com/document-detail/27b2efecc21443999a3f25d24332f4ee
https://learn.microsoft.com/en-us/microsoftteams/rooms/create-resource-account?tabs=m365-admin-center%2Cgraph-powershell-password
https://learn.microsoft.com/en-us/microsoftteams/rooms/create-resource-account?tabs=m365-admin-center%2Cgraph-powershell-password
https://learn.microsoft.com/en-us/microsoftteams/rooms/create-resource-account?tabs=m365-admin-center%2Cgraph-powershell-password
https://learn.microsoft.com/en-us/microsoftteams/rooms/create-resource-account?tabs=m365-admin-center%2Cgraph-powershell-password
https://learn.microsoft.com/en-us/microsoftteams/rooms/create-resource-account?tabs=m365-admin-center%2Cgraph-powershell-password
https://support.yealink.com/document-detail/87c8ef3eb71e4da5b4c43aed3e0a2f58
https://support.yealink.com/document-detail/87c8ef3eb71e4da5b4c43aed3e0a2f58
https://support.yealink.com/document-detail/c51e365a122041a4bb5918296441f7a7
https://support.yealink.com/document-detail/c51e365a122041a4bb5918296441f7a7
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Audio Test

Content Sharing

Test

BYOD Test (VCH51)

Auto Framing

Speaker
Tracking

IntelliFocus

Picture in
Picture (PIP)
Mode

Device Self-
Test

Wired
Content

Sharing

Wireless
Content

Sharing

3rd Party
Meeting

Platform Test

BYOD

Meeting
Controlin
BYOD

Test basic Al features.

Test basic Al features.

Test basic Al features.

Test basic Al features.

Test the audio devices
during a meeting to ensure
they are functioning

correctly.

Test wired content sharing
using a Type-C cable or
VCH51.

Test wireless content sharing
using Yealink Wireless

Presentation Pod.

Enter BYOD mode and
initiate a third-party meeting
from your laptop to ensure
that the BYOD laptop can
control the meeting room

device (camera and audio).

Use a Type-C cable or VCH51
to test BYOD.

Use Yealink Remote Control
or Yealink CTP Touch Panel
to test basic meeting control
features such as volume
adjustment, muting or
unmuting, camera control,

and camera Al features.

Yealink

Auto Framing

Speaker
Tracking

IntelliFocus

PIP Mode

Manage Audio

Content
Sharing
Methods
Content
Sharing
Methods
Wired Device
Mode
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https://support.yealink.com/document-detail/36c38e1c40a84be99021b971f3685607
https://support.yealink.com/document-detail/36c38e1c40a84be99021b971f3685607
https://support.yealink.com/document-detail/1876c6e4db364e0396d8998b97baea2c
https://support.yealink.com/document-detail/1876c6e4db364e0396d8998b97baea2c
https://support.yealink.com/document-detail/05f6fa9ea9d94c8eb20143da8d507dc5
https://support.yealink.com/document-detail/a04dc27401984584b4e45f954b8b8d97
https://support.yealink.com/document-detail/a04dc27401984584b4e45f954b8b8d97
https://support.yealink.com/document-detail/594f0629eb144f85adb1b2a243f3bad7
https://support.yealink.com/document-detail/594f0629eb144f85adb1b2a243f3bad7
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/1be4a3bb60e74ff0933be699f5df4d67
https://support.yealink.com/document-detail/49bb8f91685344e78c18725a8d9b5ed5
https://support.yealink.com/document-detail/49bb8f91685344e78c18725a8d9b5ed5
https://support.yealink.com/document-detail/49bb8f91685344e78c18725a8d9b5ed5

