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Pair CTP25 With MCore 4 (Zoom Rooms)

Introduction

After pairing is complete, you can control the Yealink endpoint to perform operations such as

conferencing and screen projection.

Before You Begin

e Make sure that MCore 4 and the Yealink MTouch Touch Panel are disconnected. For more

information about the Yealink MTouch Touch Panel, refer to Rooms Product Family.

e Ensure that the Yealink CTP Touch Panel is on the same LAN as MCore 4. For more information

about the Yealink CTP Touch Panel, refer to Rooms Product Family.

e |f you have difficulty deploying the device, you can tap Help in the first step of CTP pairing to view

the deployment instructions.

Supported Devices

For details on supported devices, refer to Rooms Accessories Compatibility Lists.

Pair CTP25 With MCore 4

Before pairing with the CTP25, Zoom Rooms must be manually configured.

View Device Hardware ID

1. In Windows mode, selectE > & > System.
2. Tap Display> Advanced display.

3. Select Yealink Touch from the drop-down menu.
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Windows Update

System > Display > Advanced display

Select a display to view or change its settings

Display information

o VYealink Touch
—  Display 1: Connected to Intel(R) Arc(TM) Graphics

1280 = 800, 60 Hz
1280 x 800, 60 Hz

Desktop mode

Active signal mode

Bit depth 8-bit
Color format RGB
Color space Standard dynamic range (SDR)

Display adapter properties for Display 1

Choose a refresh rate
A higher rate gives smoother motion, but also uses mere power More about refresh rate

Automatically manage color for apps |

Auto color management makes sure your apps and other content have accurate colors on H

color management

Remove display from desktop

Stop Windows from using this display (it will be available only for special-purpose apps that m

© Windows requires at least one monitor for displaying the desktop.

4. Select Display adapter properties for Display 1.
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5. Click Properties.

System > Display > Advanced display

Select a display to view or change its settings

Display information

= Yealink Touch
= Display 1: Connected to Intel(R) Arc(TM) Graphics

1280 x 800, 60 Hz

Active signal mode 1280 x 800, 60 Hz

Bit depth 8-bit

Color format RGB

Standard dvnamic range (SDR)

e
l Display adapter properties for Display 1

Choose a refresh rate
A higher rate gives smoother motion, but also uses more power More about refresh rate

Desktop mode

Automatically manage color for apps

color management

Auto color management makes sure your apps and other content have accurate colors on lj\_l

Remove display from desktop

Stop Windows from using this display (it will be available only for special-purpose apps that nj

@ Windows requires at least one monitor for displaying the desktop.

Yealink

I Display 1: Yealink Touch l

Generic PnP Monitor and Intel(R) Arc(TM) Graphics Properties X

Adapter Monitor Color Management
Adapter Type
B/ Generic pop Moritar
-

Generic Monitor (Yealink Touch) Properties P8

General Driver Detalls Events

‘ Generic Monitor (Yealink Touch)
Property
Hardware Ids ~
Value
[ MONITOR\MCO0000 |
= a *
Display 1: Yealink Touch
Generic PnP Monitor and Intel(R) Arc(TM) Graphics Properties X

Adapter Monitor  Color Management
Adapter Type
B Generic po Monitor
-

%, Properties
Generic Monitor (Yealink Touch) Properties X
General Driver Details Events
. Generic Monitor (Yealink Touch)

Property

Hardware Ids 2
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System > Display > Advanced display

Select a display to view or change its settings

Display information

o VYealink Touch
—  Display 1: Connected to Intel(R) Arc(TM) Graphics

1280 = 800, 60 Hz
1280 x 800, 60 Hz

Desktop mode

Active signal mode

Bit depth 8-bit
Color format RGB
Color space Standard dynamic range (SDR)

Display adapter properties for Display 1

Choose a refresh rate
A higher rate gives smoother motion, but also uses mere power More about refresh rate

Automatically manage color for apps
Auto color management makes sure your apps and other content have accurate colors on
color management

Remove display from desktop
Stop Windows from using this display (it will be available only for special-purpose apps that
© Windows requires at least one monitor for displaying the desktop.
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Yealink

Display 1: Yealink Touch

Generic PnP Monitor and Intel(R) Arc(TM) Graphics Properties X

Adapter Monitor  Color Management
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A/ ceneric PP Moritor
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6. Select Hardware Ids from the drop-down menu to view the device's hardware Ids.
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System > Display > Advanced display

Select a display to view or change its settings

Display information

= Yealink Touch
= Display 1: Connected to Intel(R) Arc(TM) Graphics

1280 x 800, 60 Hz
1280 x 800, 60 Hz

Desktop mode

Active signal mode

Bit depth 8-bit
Color format RGB
Color space Standard dynamic range (SDR)

Display adapter properties for Display 1

Choose a refresh rate
A higher rate gives smoother motion, but also uses more power More about refresh rate

Automatically manage color for apps

Auto color management makes sure your apps and other content have accurate colors on

color management

Remove display from desktop
Stop Windows from using this display (it will be available only for special-purpose apps that
@ Windows requires at least one monitor for displaying the desktop.

Display 1: Yealink Touch

Generic PnP Monitor and Intel(R) Arc(TM) Graphics Properties X

Adapter Monitor  Color Management
Adapter Type
|
—

%, Properties
Generic Monitor (Yealink Touch) Properties X

General Driver Details Events

. Generic Moritor (Yealink Touch)

Property
[Hardwale Ids 2 l

Value

lMONITO‘\leOGQW | i

m

1. Access the Zoom server page. Click ADMIN > Room Management > Zoom Rooms.
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zoom Products  Solutions Resources Plans & Pricing

> Device Management

Basic Devices
> Node Management

Setup

v Room Management Room Location

IDs

Use Windows-attached Zoom Rooms Controller with specific Windows Monitor hardware

Yealink

Phone Integration Enable this setting only if using a Windows-attached Zoom Rooms controller device that

requires a display emulator dongle or virtual display driver. Enter the manufacturer name,

. Devices

Calendar Integration I followed by a colon, followed by the seven character Windows monitor hardware ID shown in
Custom AV Windows Device Manager. Separate multiple entries with a comma. Consult your device

Content Library vendor documentation for more information about using this feature.

Control System API|

Configuration Profiles @ Device Management deviceName:VCS03D4

. Communications Content [
Cisco/Polycom Rooms .
Storage Location Save | Cancel

H.323/SIP Room Connector

2. Locate the meeting room where the device is logged in and click Edit.

—_
- zoom1#8f7 L
. @3

- - u . - Regenerate
12 Floor, Building1 Building zooml#s7@. @

2

3. Select Devices.

zoom Products Solutions Resources Plans & Pricing

> Device Management

Basic Devices
> Node Management

Setup

v Room Management Room Location

IDs

Use Windows-attached Zoom Rooms Controller with specific Windows Monitor hardware

@

[ Edt |

Phone Integration Enable this setting only if using a Windows-attached Zoom Rooms controller device that

Calendar Integration

requires a display emulator dongle or virtual display driver. Enter the manufacturer name,
followed by a colon, followed by the seven character Windows monitor hardware ID shown in

Custom AV Windows Device Manager. Separate multiple entries with a comma. Consult your device

Content Library vendor documentation for more information about using this feature. (&
Control System AP| g

Configuration Profiles @ Device Management deviceName:VCS03D4

. Communications Content [
Cisco/Polycom Rooms ;
Storage Location Save | Cancel

H.323/SIP Room Connector

@

4. Enable Use Windows-attached Zoom Rooms Controller with specific Windows Monitor

hardware IDs.
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zoom Products Solutions Resources Plans & Pricing Schedule Join Host~  Web App ~ 2
PERSONAL
Devices
Profile
Use Windows-attached Zoom Rooms Controller with specific Q Modified Reset

Al Companion
B @ Windows Monitor hardware IDs

Enable this setting only if using a Windows-attached Zoom
Rooms controller device that requires a display emulator
dongle or virtual display driver. Enter the manufacturer name,
followed by a colon, followed by the seven character Windows
monitor hardware ID shown in Windows Device Manager.
Separate multipie entries with a comma. Consult your device
vendor documentation for more information about using this

Meetings

Webinars

Webinars Plus

Events

feature
Phone
deviceName:MCO0000 ®
Personal Contacts
Personal Devices Restart Zoom Rooms

You will restart this room if you click on the button

Hub QED

) Restart Zoom Rooms App
Whiteboards

5. Modify the devicesName parameter below to the obtained hardware ID.

Zoom Products Solutions Resources Plans & Pricing Schedule Join Host v Web App v @
PERSONAL
Devices
Profile
Use Windows-attached Zoom Rooms Controller with specific O Modified Reset

Al Companion
B o Windows Monitor hardware IDs

Enable this setting only if using a Windows-attached Zoom
Rooms controller device that requires a display emulator
dongle or virtual display driver. Enter the manufacturer name,
followed by a colon, followed by the seven character Windows
monitor hardware ID shown in Windows Device Manager.
Separate multipie entries with a comma. Consult your device
vendor documentation for more information about using this

Meetings

Webinars

Webinars Plus

Event:
bt feature
Phone b
deviceName:MCO0000 ®
Personal Contacts
Personal Devices Restart Zoom Rooms

You will restart this room if you click on the button

Huo QD

. Restart Zoom Rooms App
Whiteboards

6. Re-enter your Zoom Rooms account. If the setup was successful, the following interface will be

displayed:
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12:01 AM Wednesday, Mar 25
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Open Multi-screen Control Pairing Mode

Once enabled, MCore will broadcast information for 5 seconds.
1. In Windows mode, open Yealink RoomConnect.

2. Select MCore 4.

3. Select Pairing Manage.

4. Open Screen Control Pairing Mode.
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& Yealink mini-PC ® ©® — 0O X

Screen control pairing mode (@
Device
Status

—y () The host does not allow pairing with different types of control screens

Pairing
Manage

Network
Settings

Update
Device

Device
Support

Unpair CTP25 With MCore 4

To Unpair via Yealink RoomConnect

1. In Windows mode, open Yealink RoomConnect.
2. Select MCore 4.

3. Select Pair Manage > Unpair.

To Unpair via Yealink CTP Touch Panel

On the home screen, tap > Controller > Cancel pairing.
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