
Pair CTP25 With MCore 4 (Zoom Rooms)

Introduction
After pairing is complete, you can control the Yealink endpoint to perform operations such as 
conferencing and screen projection.

Before You Begin
Make sure that MCore 4 and the Yealink MTouch Touch Panel are disconnected. For more 
information about the Yealink MTouch Touch Panel, refer to Rooms Product Family.

Ensure that the Yealink CTP Touch Panel is on the same LAN as MCore 4. For more information 
about the Yealink CTP Touch Panel, refer to Rooms Product Family.

If you have difficulty deploying the device, you can tap Help in the first step of CTP pairing to view 
the deployment instructions.

Supported Devices
For details on supported devices, refer to Rooms Accessories Compatibility Lists.

Pair CTP25 With MCore 4
Before pairing with the CTP25, Zoom Rooms must be manually configured.

View Device Hardware ID

In Windows mode, select  >  > System.1. 

Tap Display> Advanced display.2. 

Select Yealink Touch from the drop-down menu.3. 
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Select Display adapter properties for Display 1.4. 

        

Click Properties.5. 
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Select Hardware Ids from the drop-down menu to view the device's hardware Ids.6. 

        

Set Whitelist
Access the Zoom server page. Click ADMIN > Room Management > Zoom Rooms.1. 
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Locate the meeting room where the device is logged in and click Edit.2. 

Select Devices.3. 

        

Enable Use Windows-attached Zoom Rooms Controller with specific Windows Monitor 4. 

hardware IDs.
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Modify the devicesName parameter below to the obtained hardware ID.5. 

        

Re-enter your Zoom Rooms account. If the setup was successful, the following interface will be 6. 
displayed:
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Open Multi-screen Control Pairing Mode
Once enabled, MCore will broadcast information for 5�seconds.

In Windows mode, open Yealink RoomConnect.1. 

Select MCore 4.2. 

Select Pairing Manage.3. 

Open Screen Control Pairing Mode.4. 
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Unpair CTP25 With MCore 4
To Unpair via Yealink RoomConnect

In Windows mode, open Yealink RoomConnect.1. 

Select MCore 4.2. 

Select Pair Manage > Unpair.3. 

To Unpair via Yealink CTP Touch Panel

On the home screen, tap  > Controller > Cancel pairing.
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