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What’s included: 

A

B C D

1 x Mounting bracket

10 × 50mm (1.97”) 
Expansion Rubber Plugs 

8 x 8.5 mm (0.33”)
Washers

10 x M7 x 55mm (2.16”) 
Screws

OneScreen touchscreens can be installed on multiple wall types including concrete, brick, and wood stud walls. 
Ensure that the chosen wall is stable and not subject to movement, capable of supporting at least four times the 
weight of the mounted equipment. The mounting hardware included with this product may not be adequate for 
installation on certain wall structures. Use appropriate wall anchors that will support the weight of the panel and 
mounting bracket for the chosen type of wall.

Note: The images in this document are for illustration purposes only and do not represent the exact shape or size of the parts included.
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Assembly Instructions: 

Note: For product protection and safety reasons, this product should only be installed by qualified professionals, requiring two or more persons. 

Before beginning, be sure to follow all local building codes and guidelines.

Step 1: 

Step 2: 

Use the mounting bracket to mark a minimum of eight (8) hole positions on the wall. Use a levelling 
tool to keep the mounting bracket level. For installation on hollow walls, use a stud locator to find 
the studs. Position the mounting bracket so that it spans the distance of at least two (2) studs before 
marking hole positions.

Remove the mounting bracket and drill eight (8) pilot holes in the marked positions at least 50mm 
deep when going directly into studs. When fastening to concrete or brick walls, use masonry anchors. 
Drill holes slightly smaller than the width of your chosen anchor plugs. Hammer in the anchor plugs 
(labelled B) flush to the wall surface.

Step 3: Reposition and level the mounting bracket (labelled A) on the wall over the holes and tighten using 
eight (8) screws and washers (labelled C & D).

Hold the wall plate against the wall. Mark the hole positions with a pen.

(Tighten the bolt)

(Tighten the bolt)
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Step 4: Set the screen on the mounting 
bracket using the mounting arms 
already attached to the screen. 

Step 5: Attach and tighten the two (2) 
safety screws located on the 
underside of the mounting arms 
that will secure them to the 
mounting bracket.

  Mounting
  Arms and 
  Screen

  Mounting
  Bracket

  (Tighten the
  Safety screw)

Notice:
The information provided in this installation guide is for general information purposes only and should not be considered a substitute for 
professional advice. Users should exercise caution and seek expert assistance as needed during the installation process. Failure to comply with 
these instructions might result in personal injury or property damage.



You can access additional documents and guides on the product by visiting the resources tab on our website. 
Access the Resources Tab by scanning the QR code given below.

Additional Documents

Contact Support

USA, Canada and Rest of the World

(+1) 855 898 8111

support@onescreensolutions.com

Middle East, Africa and Central Asia

(+971) 56 410 3115 - Ext: 2001

support.emea@onescreensolutions.com

Mexico and South America

+57 318 280 3611

guru.es@onescreensolutions.com
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