
Surface Hub 3 Compute Cartridge
tech specs

Applies to: Surface Hub 3

This page provides tech specs for the Surface Hub 3 Compute Cartridge (formerly Surface

Hub 3 Pack).

Component Description

Processor Intel i5

Graphics iGPU

Memory and

storage 

Memory: 32 GB

Storage: 512 GB

Size and Weight Dimensions: 10.8in x 8.7in x 1.3in (275 mm x 220 mm x 32 mm)

Weight: 2.1 lbs (954 gm)

Security Trusted Platform Module 2.0

Ports - USB-A

- RJ45 Gigabit Ethernet

- Mini-DisplayPort Video Output*

- HDMI Video Input**

- USB-C with Alt-Mode DisplayPort Input**

*Available in Windows desktop only.

**Available in bypass only.

Software - Windows 11 IoT Enterprise with the Microsoft Teams Rooms on Windows

experience

- Configurable to Windows 11 Pro/Enterprise*

*Software license and image required. Sold separately. For additional

information, visit Migrate to Windows 10/11 Pro or Enterprise on Surface Hub.

Accessibility Physical tactile feature to identify Surface Hub 3 Compute Cartridge

ﾉ Expand table
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https://learn.microsoft.com/en-gb/surface-hub/surface-hub-3-migrate-os


Component Description

Serviceability Replacement components include:

- Removable SSD

Exterior Casing: Stainless steel with mineral-composite resin

Color: Platinum

What's in the box - Surface Hub 3 Compute Cartridge

- Setup Guide

Warranty One-year limited hardware warranty

1. System software uses significant storage space. Available storage is subject to

change based on system software updates and apps usage. 1 GB = 1 billion bytes. 1

TB = 1,000 GB. For more information, see surface.com/storage .

2. Size and weight vary by configuration and manufacturing process

3. Customer Replaceable Units (CRUs) are components available for purchase through

your Surface Commercial Authorized Device Reseller. Components can be replaced

on-site by a skilled technician following Microsoft’s Service Guide . Opening and/or

repairing your device can present electric shock, fire, and personal injury risks and

other hazards. Use caution if undertaking do-it-yourself repairs. Device damage

caused during repair isn't covered under Microsoft’s Hardware Warranty or protection

plans. Availability of replaceable components and service options might vary by

market and/or at initial product launch.

4. Microsoft’s Limited Warranty is in addition to your consumer law rights.
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