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» Statement:

This document is applicable for below MAXHUB products
v V7 VGXXFA

This document is to guide the user to upgrade the firmware of VGXXFA

Please follow the below instruction step by step.

Tools: USB disk (SanDisk, Format FAT32) *1PCS.

l. Upgrade TV firmware with Camera and Mic

Power Key Upgrade Procedure:
1. Format the U disk as FAT32.

General Tools Hardware Sharing ~Customise

2,237,972,480 bytes  2.08 GB
28,512,206,848 bytes 6.5 GB

Capacity: 30,750,179,328 bytes  28.6 GB

oK Cancel Apply
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2. Extract upgrade file to the U disk (FAT32) in the root directory. You will
get "upgrade_982" folder.

== USB Drive (G:) X e [a] P

@ New - N Sort v = View ~ D Fect

¢ 5 v = ustoive v G| Search USB Drive (G »
Name / ) Date modified Type

upgrade 982 18/07/2023 16:33 File folder

3. Download the Camera upgrade file and extract it, you will get the
Camera---xxxxxx.bin file. And move this file to the “Upgrade_982” folder.

4. Download the Mic upgrade file and extract it, you will get the
VGXXFA_16MIC_RK3562_LINUX_64BIT_20241217_125651_V0.0.2.2465.upd file.
And move this file to the “Upgrade_982” folder.

C O > TERC > USE > upgdessz > Search upgrade,se2

Wosrts S vews e D e
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4. Power on the panel and the indicator light is red. Press the POWER key
and hold it until the power LED twinkles in red and white.

5. The device will be upgraded. When finished, the screen will reboot. It will
take 5~10 minutes to complete the upgrade procedure.

Il. Upgrade Camera Separately

1. Download the Camera firmware and USBCameraTool

Upgrade Tool download link:
https://myou.cvte.com/redirect?tag=128ca9abac973c950e693dc7182e8ebcee05af98_V7_Camera_Tool
2. Open the “USBCameraTool-v0.6.20-20240627” folder. Click
“CleanDriver-new.exe” before upgrading.

C 0 > USB(E) > USBCameralool-v0.620-20240627 > USBCameralool-v0.6.20-20240627 >

© B B W Nt~
Name. .

HID.CMD

4704K8
35268

193418

10600K8

i

450K5

38

[ objectfactoryjson

& auchartsal

% QtCoreddl


https://myou.cvte.com/redirect?tag=128ca9abac973c950e693dc7182e8ebcee05af98_V7_Camera_Tool
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3. After CleanDriver, please restart the device. And then tick “HID

interface”in device, and then click “firmware upgrade”in control.

B USBHRSH TR

MAXHUB XBoard V7
DT10PB
USB Audio Device

it ELURC i
Bl Y 4M)
R

MAXHUB XBoard V7 R
Microphone (MAXHUB XBoard V7) ey e

2 | ¥ HID Interface %"“mgﬁ
TOUCH DEVICE =
MAXHUB XBoard V7 i
MAXHUB XBoard V7 AFE A AHRAERE
Virtual Multitouch Device B
MAXHUB XBoard V7 ——
Virtual Multitouch Device 4

Virtual Multitouch Device
Virtual Multitouch Device

B USBIRRILT R

R I C

[ ICEE
TRABR U

EnableDevicel og
ExportDevicelog

{28

o

B

And then click "opep"

4. Click the three dots to select the camera firmware.

Cpr———
o2 I A 5| e AR
=
[ |t
1 [D]om
Click this three dots| ‘ect the camera firmware
3

BB AR | e | TR | 1RE

X {44 241231-180917/Camera-—-V126-20241231-180917.bin EI

? X

0%

i
Click “Upgrade " to
upgrade the camera

NOTE: Don’ t power off during the upgrade
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lll. Upgrade MIC Separately
1. Download the MIC software and then extract upgrade file.

Jl 1 | VGXXFA_16MIC_RK3562 LINUX_64BIT_20241217_125651.V0.0.2.2465 = u] X

B o e ver [
it %) New item ~ Open * Select all
» X =] 4 -

£7) Easy access Edit Select none
Pinto Quick Cop K Delete Rename  New Properties
to - folder pt o History Invert selection
Cliboard Organize New open Select
- . « Downloa.. > VGXXFA_16MIC_RK3562_LINUX_64BIT_20241217_125651_V0.0.2.2465 > v O Search VGXXFA_16MIC X_648IT 4 1.V0.C p
A [ Name Date modified Type Size
o Quick access

25 10:50 PM File folder
25 10:50 PM JPD Fill 1337¢

muis @ Sackup forful ce upgade Upgrade too
VGXXFA_16MIC_RK3562_LINUX_64BIT_20241217_125651_V0.0.2.2465.upd 1 1 8
& Downloads # I SIG RIS SER NN lony 4 Mic Firmwaré

4 Documents  #

2. Click “Backup for full erase upgrade”. And Click “1.Run the usb driver
update tool”, Click “Run anyway”, and click the “install Driver”
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copy

Windows protected your PC
e oo s s oo (et - [

P s el starting. Running this app migh
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3. After finishing the Driver installation, please click “2. Toggle to loader
mode and run”, waiting around five seconds, there is a pop-up of upgrade

screen.

4. Click the “Execute”option in the AndroidTool.exe to upgrade, and then it
will be finished in about 40S.

+ ISR TR v315 - X
oA ¢ WG ET
SR BRI b
BATAT
s o it P %3 R
1+ N 00 e G | 0L hinio s
2 |V 0200000000 es\paraneter. tx RFLashInfofir))
3 |V 000004000 3 AR
v 0100006000 a1 bkl
s |V 0x00008000 be Wi
e e s
1| 0:00028000 | system_s FALoader
8 | 0600078000 | systen b ik ey
14 0x000C8000 o
(] bt Lol
10|~ 0x00000000 userdata E7ET8fopt. .. (100%)
1
Execute
AT ARb oot
CIEsHIS
T e 2 Upgrde process

5. If you find the bottom name change to the “No find device”.
The Mic was upgraded sucessfully. And exit the upgrade tool.

| HSHFETA VS = =
AR ¢ T -
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No find device 5 Upgrade finished -
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Additional description

“3.Run_the_firmware_version_getting_tool” is the option to get

the Mic firmware version

- = pfor full ease up
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 Documents #
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IV. Upgrade Touch firmware

1. Power off the device and then power on, the power indicator
is red now.

2. Press and hold the power button until it flashes red and
white, and then release.

3. Wait one minute, there will be a pop-up

You're in diagnostic mode

Please selectthe acton you want o take

System recovery me

‘Startup Screen
’ a S .
] *

4.Use the keyboard to press 1379 to call debug menu in the
current screen

5. you will get the Debug menu. And click the
“ToucjPanelTools”, you will get the touch service. Press and
hold the “APP Version” in the right and bottom corner. You can
see the Touch Upgrade.

Multi

TouchMode —
d (1) Touch upgrade
@) signal test
' 2
.
B

*) Draw test

Appversion= 1. 1.4
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6. Select “Touch upgrade” and get into the upgrade interface,
choose the touch file from the USB disk, press “START
UPGRADE”

Touch Upgrade Touch Upgrade ®
Touch Info: 1, 76,Ch 6] Touch info: Versiona181

Ten
Toa: :

1. This function fs used to Lpgrade yout touch frmware.

Rt e, 801 STMAEVETI0 DACIE bin | CHOOSE FILE

E= Z

e

mnt/sdad/MDMD/2078.01.._STMA46.VAT00.0:ACIE bin | CHOOSE FILE

7. After upgrade finished, press the “X” button in the right
corner and exit.

Touch Upgrade

Touch Info: [VID=8183,PID=1Version=18176,CheckSu m=44086,SVN=44086]

Tips:

1. This function is used to upgrade your touch firmware.

2. Doritdo anything during upgrading.
—
/mnt/sdad/MDMD/2018.01 Enumerate touch HOOSE FILE |
success!

START UPGRADE

Note:

8. When running the “TouchPanelTools” application, the
Touch Service should be showing “Device connected” . If not,
please reboot and upgrade again.
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