
NFC Box WL20 Quick Start Guide

2. LED Indicator

1. Dimension (mm)

Status Description

Solid White Work Normally

Flash White Read Successfully
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1)  Connect the NFC Box WL20 to the USB 2.0 port at the 
bottom of the Display.
2) Attach the WL20 magnetically to the back of the Display.
3) Bring the card close to the WL20 to read the information.

*	 Communication Failure

a.	Check if the reader is powered on properly (status indicator 
light is on).

b.	In Device Manager, check if the USB device is correctly 
recognized.

c.	Ensure the cables are connected correctly.
*	 Electronic Tag Reading Failure

d.	Check if the tested electronical tag protocol matches the 
protocol supported by the reader.

e.	Try with more tags of different models.
f.	Move the tag up and down within the working range.
g.	Check if there are any other materials covering the surface of 

the electronic tag.

3. Deployment

4. Simple Troubleshooting


