
INFO SHEET

ENHANCED BYOD 
BYOD rooms bring flexibility into the meeting space  
for environments that use more than one video 
platform or don’t wish to use a dedicated in-room 
compute. As BYOD configurations have evolved, not all 
rooms may use the same cable configurations. In order 
to educate end users on how to start their meetings, IT 
admins often use print-outs laid on the table or walls 
that could get lost or become out-of-date. Instead, 
having instructions shown directly onto the front of 
room display keeps things tidy.

PanaCast U30’s enhanced BYOD mode already has 
a built-in default standby screen, instructing users on 
how to plug in their computers. However, IT admins 
may want to customize that screen to either match 
their company logos and colors, provide more detailed 
instructions for configuration, or to simply use the 
screen as a sort of digital signage while a meeting is 
not in use.

DEFAULT BYOD WALLPAPERS
There are two built-in options for wallpaper: USB-C 
cable instructions and USB-C and HDMI cable 
instructions. Note that single-cable USB-C BYOD 
configurations are compatible with laptops using DP-
Alt mode. Older laptops without DP-Alt mode may still 
require both HDMI and USB-C to run a BYOD meeting. 
If the wallpaper is set to the USB-C instructions and a 
user attempts to use single-cable BYOD with a laptop 
that does not support DP-Alt mode, the U30 will 
prompt the user to connect an HDMI cable.
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CONFIGURE CUSTOM WALLPAPER
Custom wallpapers can be configured if the device 
is set to Jabra as the service provider. To configure a 
custom wallpaper, create an image in either PNG or 
JPG format. For best results, it is recommended to 
create an image with a 16:9 image ratio (1920x1080 
pixels). The maximum file size supported is 10 MB. 

Navigate to the device’s Web Console settings by 
entering its IP address into a web browser. Login 
with the username and password. If this is your first 
time logging in to the device, the default username is 
admin and the password is the last 6 characters of the 
device’s serial number.

Select the System tab on the left-hand side, then 
Bring-Your-Own-Device. Navigate to the Default 
Screen section and click the radio button for Custom 
Wallpaper from Web Console. Then, select the up 
arrow to upload a file. Click Save on the top.

SYSTEM REQUIREMENTS
Custom Wallpapers is supported on the PanaCast 
U30 running Value Pack 1 and later with Jabra BYOD 
selected as the service provider. Custom wallpapers 
are planned to release with other PanaCast video bars 
in future value pack updates.


